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General terms and conditions of delivery Westland Independent Laboratories B.V. 

 
Article 1: General 
 
1.1 In these general terms and conditions, the following definitions are used: 

W.I.L. Westland Independent Laboratories B.V. located in Wageningen, registered in the  
commercial register under number 09073850.  

Client The natural or legal person who enters into an agreement with the laboratory Westland 
Independent Laboratories B.V..  

Activities Performing research and/or conducting analyses and/or supplying products and/or  
giving advice and providing services, all this in the broadest sense of the word. 
 

Quotation A written client quotation and/or price quotation issued by Westland Independent Laboratories  
B.V. with regard to the delivery of goods and/or the provision of  
services, according to a description provided and any further details to the 
quote/quotation related conditions.  

1.2 In so far as these terms and conditions refer to goods and services, the content and purport of the provisions in question shall, as 
far as possible, have a similar meaning with regard to the provision of services. 

 
Article 2: Applicability 
 
2.1 These general terms and conditions apply to every offer, quotation, order and legal act, however named, provided by, entered 

into or performed by Westland Independent Laboratories B.V. These general terms and conditions have been established by 
Westland Independent Laboratories B.V. and filed with the Chamber of Commerce under number 09073850. The most recently 
filed version shall always apply.  

2.2 The Client accepts the applicability of these general terms and conditions of delivery by providing an assignment, as well as by 
accepting an offer made by Westland Independent Laboratories B.V..  

2.3 If the general terms and conditions apply once, they will also apply to any new and/or additional offers, quotations for, 
assignments for, agreements and other (legal) acts with the Client without further explanation.  

2.4 Any deviations from these general terms and conditions are only applicable if these have been explicitly confirmed in 
writing by Westland Independent Laboratories B.V. to the Client in advance.  

2.5 The applicability of any conditions of purchase or other general terms and conditions of the Client is explicitly rejected. Exclusion 
of the applicability of these general terms and conditions to (purchase) conditions of the Client is not possible. In the event of any 
conflict between the general terms and conditions of the Client and these general terms and conditions, these general terms and 
conditions and the terms and conditions of the accompanying agreement will prevail. In the event of any difference, the 
agreement shall take precedence over these general terms and conditions.  

2.6 If there is ambiguity regarding the explanation of one or more provisions of these general terms and conditions, the explanation 
must be 'in the spirit' of these provisions.  

2.7 If a situation arises between parties that is not covered by these terms and conditions, the situation must be judged in 
accordance with the spirit of these general terms and conditions and the accompanying agreement.  

2.8 If Westland Independent Laboratories B.V. does not always require strict compliance with these terms and conditions, this does 
not mean that the provisions thereof do not apply or that, to any degree, Westland Independent Laboratories B.V. would lose 
the right to require strict compliance with the provisions of these terms and conditions in other cases. 

 
Article 3: Quotes and offers 
 
3.1 All quotations and offers from Westland Independent Laboratories B.V. are without obligation, unless a deadline for acceptance 

has been set in the offer. If no acceptance term has been set, no rights can be derived in any way from the quotation or offer if 
the product or service to which the quotation or offer relates is no longer available in the meantime.  

3.2 Westland Independent Laboratories B.V. cannot be held to the quotes or offers if the Client can reasonably understand that 
the quotes or offers, or any part thereof, contain a manifest error or typographical error.  

3.3 The prices stated in a quotation or offer are exclusive of VAT and other government levies, any costs to be incurred in the 
context of the agreement, including travel and accommodation, shipping and administrative costs, unless otherwise stated, 
as well as the provisions in article 8.4 of these general terms and conditions.  

3.4 A quotation or offer made at the request of the Client is based on the information provided by the Client, on which Westland 
Independent Laboratories B.V. may rely on the correctness of this information.  

3.5 The Client will only use the offer made by Westland Independent Laboratories B.V., including the knowledge and data contained 
therein from Westland Independent Laboratories B.V., for the sole purpose of evaluating its interest in the assignment. The 
provisions here also apply to proposals for amendment, addition and/or extension of the assignment.  

3.6 Changes, additions and/or extensions to the offer are only binding after Westland Independent Laboratories B.V. has 
confirmed this in writing.  

3.7 A composite price statement does not require Westland Independent Laboratories B.V. to perform a part of the assignment 
against a corresponding part of the specified price. Offers or quotes do not automatically apply to future orders. 
 

3.8 Westland Independent Laboratories B.V. is not bound by the contents of brochures, advertisements, printed matter, etc. unless 
expressly referred to in the agreement. 
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Article 4: Agreement 
 
4.1 The agreement is concluded by a written confirmation (also including confirmation by e-mail) by the person authorized on behalf 

of the Client to Westland Independent Laboratories B.V. of a quotation issued by Westland Independent Laboratories B.V.. If 
additional conditions are set by the client during the confirmation, or if changes have been made to the quotation, this shall not be 
regarded as confirmation of an order, but as a non-binding request to Westland Independent Laboratories B.V. to adjust the 
quotation. Westland Independent Laboratories B.V. is not obliged to comply with that request. If it does not do so, no agreement 
has been concluded between the parties.  

4.2 Any technical requirements of the Client to goods to be delivered by Westland Independent Laboratories B.V. which deviate 
from the regular requirements, must be expressly agreed in advance in writing.  

4.3 All agreements concluded with Westland Independent Laboratories B.V. are governed by Dutch law. Disputes will be settled by 
the District Court of Arnhem, unless the parties explicitly agree in writing on a different method of dispute resolution. 

 
Article 5: Completion of the assignment 
 
5.1 The standard quality criteria of ISO 17025 apply to all methods carried out by Westland Independent Laboratories B.V..  
5.2 Westland Independent Laboratories B.V. strives to carry out the assignment within the (estimated) period stated in the quotation, 

unless information is received by Westland Independent Laboratories B.V. which appears after the submission of the quotation 
or if for other reasons it is clear that the deadline is not feasible. In that case, Westland Independent Laboratories B.V. and the 
Client will, if necessary, soon set a new term within which Westland Independent Laboratories B.V. is likely to have completed 
its work.  

5.3 If it is foreseeable during the execution of the work that an execution period is or will be exceeded, Westland Independent 
Laboratories B.V. will, if necessary, consult with the client in order to set a new term within which compliance will take place. The 
client shall act reasonably in accordance with all standards and is obliged to cooperate with the extension of the period, except in 
exceptional circumstances of such a nature that this cannot reasonably be required of the client. Westland Independent 
Laboratories B.V. will never be in default by the mere expiration of the term without prior written notice of default. If it has been 
agreed that the execution of the work will take place in phases, Westland Independent Laboratories B.V. may postpone the 
commencement of the work for a subsequent phase until the client has paid the price of the previous phase.  

5.4 With the acceptance of the assignment, Westland Independent Laboratories B.V. undertakes no more than to carry out the 
agreed work and doing so to strive for a usable result for the Client. Westland Independent Laboratories B.V. will execute the 
agreement to the best of its knowledge and ability and in accordance with the requirements of good workmanship. Westland 
Independent Laboratories B.V. is therefore subject to an obligation to perform to the best of its ability.  

5.5 Substances and products or sample materials that are offered for research by or on behalf of the client must be properly 
packaged and preserved by the Client and provided with sound information in compliance with the applicable standards and 
regulations. Acting in violation of this provision is at the expense and risk of the Client.  

5.6 Westland Independent Laboratories B.V. is not responsible for the representativeness of sample materials offered by or on behalf 
of the Client or third parties.  

5.7 If Westland Independent Laboratories B.V. suspects that a sample contains or parts thereof contain substances that could pose a 
risk to people or property during an investigation without taking special safety measures, Westland Independent Laboratories B.V. 
has the right to refuse the sample or not to examine it until the client proves that the sample can not pose a hazard or until the 
client provides additional information showing which substances the sample contains and on the basis of which Westland 
Independent Laboratories B.V. can determine which safety provisions it should take. Westland Independent Laboratories B.V. is 
not liable for any damage caused by delays in the execution of the work, if and to the extent that this delay is due to the 
aforementioned presumption, even if it later turns out that the information provided was accurate and complete.  

5.8 The client is liable for all damage that may occur during the examination of a sample to the extent that this damage is (partly) 
caused by the client providing incorrect or incomplete information about the composition of the sample or the properties it 
possesses. 

 
Article 6: Confidentiality 
 
6.1 Unless otherwise agreed in the corresponding agreement, Westland Independent Laboratories B.V. undertakes to observe 

confidentiality until two years after the publication date of the report, advice, etc., in which the agreement results, with the 
exception of the provisions of article 6.3.  

6.2 If misunderstandings can or have arisen as a result of the investigation results known by the Client, Westland Independent 
Laboratories B.V. waives the duty of confidentiality to the extent that Westland Independent Laboratories B.V. reasonably 
needs to provide third parties with explanations of the research results. 
 

6.3 If in the opinion of Westland Independent Laboratories B.V., on the basis of the results of the investigation, there is fear of 
danger to the public health or if there is a legal obligation to do so, Westland Independent Laboratories B.V. is relieved of  its 
duty of confidentiality towards the relevant authorities. In that case, Westland Independent Laboratories B.V. informs the 
Client before proceeding to communicate about the danger situation. 

 
 
Article 7: Usage and copyrights 
 
7.1 The Client has the exclusive and transferable right of use to third parties of the research results that were intended with 

the commission of the assignment. During the period in which Westland Independent Laboratories B.V. is obliged to 
maintain confidentiality pursuant to article 6.1, Westland Independent Laboratories B.V. is entitled to use these research 
results for itself.  
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7.2 Insofar as the results of the activities consist of analysis and measurement methods, methods, techniques, calculation 
models and software, the Client has a non-exclusive and non-transferable right of use with respect to such results. 
Westland Independent Laboratories B.V. shall have the right to use such methods, methods, techniques, calculation 
models and software for themselves and for third parties and to make them available to third parties.  

7.3 The usage rights referred to in articles 7.1 and 7.2 shall apply from the time at which full payment has been received 
by Westland Independent Laboratories B.V. for the work performed.  

7.4 Issued reports may only be published by the Client verbatim, in their entirety and with reference to Westland Independent 
Laboratories B.V.. Publishing in any other form is only permitted after written permission from Westland Independent 
Laboratories B.V..  

7.5 The most recently published version of a report is the current version with which the previously released versions will 
expire. The Client is therefore not permitted to use the expired documents.  

7.6 The use of the result of the agreement for advertising, as well as the use of the name Westland Independent Laboratories 
B.V. as well as the logo, is only permitted after express prior permission in writing from Westland Independent Laboratories 
B.V.. 

 
Article 8: Rates, invoicing and payment 
 
8.1 If a 'fixed price' has been included in the quotation, this price shall apply as the agreed price after acceptance of the quotation. 

If no 'fixed price' is included in the quotation, it is established between the Client and Westland Independent Laboratories B.V. 
that the amount to be paid will be determined by the rates of Westland Independent Laboratories B.V. applicable at the time of 
the conclusion of the agreement. If a 'target price' is included, the stated amount does not indicate more than a free estimate 
of the costs.  

8.2 If Westland Independent Laboratories B.V. agrees a fixed price with the Client, then Westland Independent Laboratories B.V. 
is nevertheless entitled at all times to increase this price without the Client being entitled to dissolve the agreement for that 
reason.  

8.3 If the price increase on the basis of the second paragraph of this article, and therefore other than as a result of an amendment 
of the agreement, amounts to more than 10% and takes place within 2 months after the conclusion of the agreement, the Client 
shall be entitled to dissolve the agreement by a written statement extrajudicially, unless Westland Independent Laboratories 
B.V. is still prepared to execute the agreement on the basis of what was originally agreed, or if the price increase ensues from 
an authorisation to perform on an obligation resting on Westland Independent Laboratories B.V. pursuant to the law or if it is 
stipulated that the delivery will take place more than three months after the conclusion of the agreement.  

8.4 Unless otherwise stated, all amounts stated by Westland Independent Laboratories B.V. are exclusive of turnover tax and other 
government levies, shipping and administration costs and apply, insofar as applicable, ex works, workshop or warehouse, 
unless otherwise expressly agreed and recorded, as well as stipulated in article 3 of these terms and conditions.  

8.5 All invoices from Westland Independent Laboratories B.V. must be paid by the client to Westland Independent Laboratories 
B.V. within 30 days of the invoice date or within the payment term stated on the invoice by means of a payment transfer into a 
giro or bank account number, as specified by Westland Independent Laboratories B.V. on the quotation, agreement or invoice. 
The Client may not deduct anything from the invoice amount, settle the invoice amount and/or suspend or compensate the 
payment. A different payment arrangement can only be laid down between parties by agreement.  

8.6 If the Client exceeds the payment term referred to in 8.5, the Client shall be in default by operation of law and the Client 
shall owe penalty interest per year from the moment of default, equal to the statutory interest, increased by 5%, or any 
equivalent interest rate that may replace this.  

8.7 The Contractor has the right to firstly deduct the costs, then the accrued interest and finally the principal amount and the 
current interest from payments made by the Client.  

8.8 The Client is never entitled to set off any amount it owes Westland Independent Laboratories B.V. Objections against the 
amount of an invoice do not suspend the payment obligation. The client who is not entitled to invoke Section 6.5.3 (Articles 
231 through 247 of Book 6 Dutch Civil Code) is also not entitled to suspend the payment of an invoice for any other reason. 
 

8.9 If the Client is in default or fails in (timely) fulfillment of its obligations, all reasonable costs for obtaining extrajudicial payment 
will be borne by the Client. The extrajudicial costs will be calculated on the basis of what is common in Dutch debt collection 
practice, currently the calculation method according to the Voorwerk II Report. However, if Westland Independent 
Laboratories B.V. has incurred higher costs for collection that were reasonably necessary, the costs actually incurred will be 
eligible for reimbursement. Any legal and execution costs incurred will also be recovered from the Client. 

 

8.10 Westland Independent Laboratories B.V. reserves the right to send interim invoices. Westland Independent Laboratories B.V. 
may demand prepayment at any time. As long as the Client has not paid the amount owed by him, Westland Independent 
Laboratories B.V. is also entitled to suspend the fulfillment of its obligations.  

8.11 In the event of liquidation, bankruptcy or suspension of payment of the Client, the claims of Westland Independent 
Laboratories B.V. and the obligations of the client towards Westland Independent Laboratories B.V. will be immediately 
due and payable.  

8.12 Payments made by the Client shall always serve in the first place to settle all interest and costs due, including legal expenses 
and extrajudicial costs, in the second place to settle the payable invoices that are outstanding for the longest time, even if the 
Client states that the payment relates to a later invoice. 

 
Article 9: Retention of title 
 
9.1 The goods delivered by Westland Independent Laboratories B.V. within the framework of the agreement will remain the 

property of Westland Independent Laboratories B.V. until the Client has properly fulfilled all obligations from the agreement(s) 
concluded with Westland Independent Laboratories B.V..  
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9.2 The goods supplied by Westland Independent Laboratories B.V. that fall under the retention of title pursuant to article 9.1 may 
not be resold and may never be used as a means of payment. The Client is not authorized to pledge or encumber the goods 
under the retention of title in any other way, or to have it merged into another property, for example by means of accession.  

9.3 The Client must always do everything that may reasonably be expected of it to secure the property rights of Westland 

Independent Laboratories B.V.. If third parties seize the goods delivered subject to retention of title or wish to establish or 

assert rights thereon, then the Client is obliged to inform Westland Independent Laboratories B.V. thereof immediately. In 

addition, the Client undertakes to insure and keep insured the goods delivered under retention of title against fire, explosion 

and water damage as well as against theft and to make the policy of this insurance available for inspection to Westland 

Independent Laboratories B.V. on first request. In the event of any payment under the insurance, Westland Independent 

Laboratories B.V. shall be entitled to these tokens. To the extent necessary, the Client commits toward Westland Independent 

Laboratories B.V. in advance to cooperate with all that may be necessary or desirable in that context.  
9.4 In the event Westland Independent Laboratories B.V. wishes to exercise ownership rights as referred to in this article, the 

Client shall grant unconditional and non-revocable permission to Westland Independent Laboratories B.V. and third parties 
appointed by Westland Independent Laboratories B.V. to enter all those places where the property owned by Westland 
Independent Laboratories B.V. is located and take (or have taken) it back. 

 
Article 10: Guarantees and Advertising 
 
10.1 The goods to be delivered by Westland Independent Laboratories B.V. comply with the usual requirements and standards that 

can be reasonably set at the time of delivery and for which they are intended with normal use in the Netherlands exclusively. 
The guarantee stated in this article applies to goods intended for use within the Netherlands. For use outside the Netherlands, 
the client itself must verify whether the use thereof is suitable for the use there and whether it complies with the conditions 
imposed on it there. Westland Independent Laboratories B.V. can in that case impose other guarantee conditions and other 
conditions with regard to the goods to be delivered or work to be performed.  

10.2 Any form of guarantee will expire if a defect has arisen due to or has arisen from improper or injudicious use or use after the 
expiration date, improper storage or maintenance by the Client and/or by third parties when, without the written consent of 
Westland Independent Laboratories B.V., the Client or third parties have made or have attempted to make changes to the item, 
attached other items that should not be attached or if they were processed or modified in a manner other than the prescribed 
manner. Nor shall the client have a claim to guarantee if the defect is caused by or resulting from circumstances that Westland 
Independent Laboratories B.V. cannot influence, including weather conditions (such as, for example, but not limited to extreme 
rainfall or temperatures) et cetera.  

10.3 The client is obliged to examine what has been delivered to him (or to have this done), immediately when it is made available to 
him or the relevant work is done, as applicable. In addition, the Client should investigate whether the quality and/or quantity of 
what has been delivered corresponds with what has been agreed and meets the requirements agreed upon by the parties in 
this regard. Any visible defects must be reported to Westland Independent Laboratories B.V. in writing within seven days of 
delivery. Any non-visible defects must be reported immediately upon discovery, but in any case no later than within fourteen 
days thereof, to Westland Independent Laboratories B.V. in writing. The report must include as detailed a description of the 
defect as possible, so that Westland Independent Laboratories B.V. will be able to respond adequately. The Client must give 
Westland Independent Laboratories B.V. the opportunity to investigate a complaint or have it investigated and to allow a 
reasonable period of time to rectify this defect.  

10.4 If the Client makes a timely complaint, this does not suspend his payment obligation. The Client will in that case also remain 
obliged to take delivery of and pay for the otherwise ordered goods and what he has commissioned Westland Independent 
Laboratories B.V. for. 
 

10.5 If a defect is reported later, the Client will no longer be entitled to repair, replacement or compensation. 
 
 
Article 11: Liability and indemnification of Westland Independent Laboratories B.V. 
 
11.1 If Westland Independent Laboratories B.V. should be liable, then this liability will be limited to what is regulated in this provision.  
11.2 Westland Independent Laboratories B.V. is not liable for damage, of whatever nature, caused by Westland Independent 

Laboratories B.V.'s reliance on incorrect and/or incomplete information provided by or on behalf of the Client.  
11.3 If Westland Independent Laboratories B.V. should be liable for any damage whatsoever, the liability of Westland Independent 

Laboratories B.V. shall be limited to a maximum of twice the invoice value of the order excluding VAT, or at least to that part of 
the order to which the liability relates.  

11.4 The liability of Westland Independent Laboratories B.V. shall in any case be limited to the amount of the pay-out by its insurer 
where applicable.  

11.5 Westland Independent Laboratories B.V. is only liable for direct damage.  
11.6 Direct damage is understood to mean exclusively the reasonable costs for determining the cause and extent of the damage, 

insofar as the determination relates to damage within the meaning of these conditions, any reasonable costs incurred to oblige 
Westland Independent Laboratories B.V. to rectify inadequate performance relating to the agreement, in as much as it can be 
attributed to Westland Independent Laboratories B.V., and reasonable costs incurred to prevent or limit damage, to the extent 
that the Client proves that these costs have resulted in the limitation of direct damage as provided for in these terms and 
conditions. Westland Independent Laboratories B.V. is never liable for indirect damage, including consequential loss, loss of 
profits, lost savings and loss due to interruption of business.  

11.7 The Client indemnifies Westland Independent Laboratories B.V. and/or persons used and/or engaged by Westland Independent 
Laboratories B.V. for the execution of the assignment against all claims of third parties for whatever reason of damage suffered 
by these third parties resulting from the application of or the use of research results by the Client or by another party to whom 
the Client has made the research results available, unless there is intent or gross negligence on the part of Westland 
Independent Laboratories B.V. and/or on the part of used and/or engaged persons by Westland Independent Laboratories B.V. 
for the execution of the assignment.  
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11.8 The Client indemnifies Westland Independent Laboratories B.V. and/or persons used and/or engaged by Westland 
Independent Laboratories B.V. in the execution of the assignment against all claims by third parties for whatever reason of 
damage suffered by these third parties resulting from the application or use of the information that the Client has made 
available to Westland Independent Laboratories B.V. in the context of the execution of the assignment.  

11.9 The Client is liable for damage suffered by Westland Independent Laboratories B.V. and/or by the persons used and/or hired 
by Westland Independent Laboratories B.V. for the execution of the assignment, during the stay in connection with the 
assignment on the premises of the Client or on that of third parties, unless the damage is caused by gross negligence or intent 
on the part of Westland Independent Laboratories B.V. and/or the persons used and/or engaged by Westland Independent 
Laboratories B.V. for the execution of the agreement.  

11.10 Westland Independent Laboratories B.V. accepts no liability for damage that arises as a result of the fact that the research results 
are not suitable for any use or for any commercial application and/or that the rights of third parties are infringed when applying 
the research results. 

11.11 Westland Independent Laboratories B.V. accepts no liability for damage that arises as a result of the fact that the investigation 
is carried out by a supplier determined by the Client or supervisory authority.  
 

11.12 Westland Independent Laboratories B.V. accepts no liability for damage that arises as a result of the fact that the Client uses 
preliminary research results, which have been made visible in the online portal.  

11.13 Westland Independent Laboratories B.V. accepts no liability for damage resulting from defects of goods delivered to Westland 
Independent Laboratories B.V., including software, which Westland Independent Laboratories B.V. has supplied to customer, 
unless and insofar as Westland Independent Laboratories B.V. can recover such damage from its supplier.  

11.14 The limitations of liability stated in this article do not apply if the damage is attributable to intent or gross negligence on the part 
of Westland Independent Laboratories B.V. or its executive employees. 

 
Article 12: Force majeure 
 
12.1 Force majeure is understood in these general terms and conditions, in addition to what is understood in law and case law, to 

include all external causes, foreseen or unforeseen, on which Westland Independent Laboratories B.V. cannot exercise any 
influence but due to which Westland Independent Laboratories is not able to fulfill its obligations. Including strikes at the 
company of Westland Independent Laboratories B.V. or third parties. Westland Independent Laboratories B.V also has the 
right to invoke force majeure if the circumstance that prevents (further) performance of the agreement occurs after Westland 
Independent Laboratories B.V. should have fulfilled its obligation.  

12.2 Westland Independent Laboratories B.V. is not obliged to fulfill any obligation towards the client if it is hindered in doing so as a 
result of a circumstance which cannot be attributed to fault and which cannot be attributed to Westland Independent 
Laboratories B.V. by virtue of the law, a legal act or generally accepted practice.  

12.3 During the period that the force majeure continues Westland Independent Laboratories B.V. can suspend the obligations 
from the agreement until the moment that Westland Independent Laboratories B.V. is still able to meet these in an 
agreed manner. 
 

12.4 If, at the time of the start of force majeure, Westland Independent Laboratories B.V. has partially fulfilled or will be able 
to partially fulfill the obligations under the agreement, and the fulfilled or to be fulfilled part has independent value, 
Westland Independent Laboratories B.V. is entitled to separately invoice the fulfilled or to be fulfilled part. The Client is 
required to satisfy this invoice as if it were a separate agreement. 

 
 
 
Article 13: Duration of the agreement, premature termination and termination of the agreement 
 
13.1 The agreement between Westland Independent Laboratories B.V. and the Client shall be for an indefinite period of time, unless 

the nature of the agreement dictates otherwise or if parties expressly agree otherwise.  
13.2 The client and Westland Independent Laboratories B.V. can terminate the agreement by registered letter at any time with due 

observance of a notice period of three months. The party that terminates the agreement is obliged to inform the other party of 
the grounds on which the cancellation is based. Termination does not release the Client from its (payment) obligations towards 
Westland Independent Laboratories B.V. The termination is only legally valid after having fulfilled all payment obligations 
towards Westland Independent Laboratories B.V..  

13.3 The parties have the right to dissolve the agreement extrajudicially with immediate effect by means of a registered letter if the 
other party is declared bankrupt or is granted suspension of payment, or a request to that effect is submitted to the court, or the 
company of the other party is wound up or if its business activities are (largely) suspended, or if there is force majeure, as 
defined in article 13 of these terms and conditions, and the situation of force majeure has lasted for more than sixty days.  

13.4 If the agreement is dissolved, the claims of Westland Independent Laboratories B.V. against the Client are immediately due 
and payable. If Westland Independent Laboratories B.V. suspends fulfillment of its obligations, it shall retain its rights under the 
law and agreement.  

13.5 If the Client fails to comply with the obligations arising out of the agreement and this non-compliance justifies a dissolution, 
then Westland Independent Laboratories B.V. is entitled to terminate the agreement with immediate effect without any 
obligation on its part to pay any damages or compensation, while the Client is accountable for non-performance, damages or 
indemnification.  

13.6 If Westland Independent Laboratories B.V. proceeds to suspension or dissolution, it is in no way obliged to pay compensation 
for damage and costs thereby arising in any way from the client.  

13.7 If the dissolution is attributable to the Client, Westland Independent Laboratories B.V. shall be entitled to compensation 
for loss of profit and damage, including costs, thereby directly and indirectly arising.  

13.8 If the Client cancels a placed order in full or in part, the work that has already carried out, and the goods ordered or prepared 
for that purpose, together with any supply, removal and delivery costs thereof and the labour hours reserved for execution of 
the agreement, shall be fully charged to the Client. 
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13.9 Intermediate termination of the agreement is only possible after written consent has been obtained from Westland 
Independent Laboratories B.V.. 

 
 


